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August 12, 2020

ONE & Hamburg Siid Have Fully Implemented eRO in August

Dear eRO users and fellows in the logistics industry,

Amid the pandemic, the general trend has largely favored digitalization, remote work and
social distancing. Against this backdrop, Ocean Network Express (East Asia) Limited (ONE)
& Hamburg Sid Hong Kong Limited (Hamburg Sid) have fully used electronic Release
Order (eRO) service in August 2020, in a bid to provide convenience to consignee and
forwarder customers in handling ALL import releases. For details of their
announcements, please refer to the attached documents.

The full implementation by ONE & Hamburg Siid earmarks an important milestone in the
digitization of handling import release documents in the port of Hong Kong. More
importantly, consignees and forwarders are no longer required to visit or arrange courier
to visit liners’ service counters for exchanging documents. Agents and trucking
companies need not undergo the paper-based process. eRO users can reduce social
contacts to the minimum, unaffected by changes of liners’ business hours. All these
benefits underpin the wide acceptance of eRO.

If you have not yet started using eRO service, please read the following notes:

1. If you have not yet registered for eRO service, please proceed at
https://reg.oneport.com/.

2. If you forget your password during login, please email to erocs@oneport.com for
resending password. (*with “Resend Password” as your email subject*)

3. For eRO quick start guide, please check out at
https://www.oneport.com/ero/ero_quick_start.pdf.
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